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There is a big difference between good debt and bad debt – and it’s surprising how easy 
it is to fall into bad credit. Often, you can’t even help it. A spouse loses their job. Living 
expenses increase. Bills get behind. Student loans start coming in. Soon you are making 
high rate loan and credit card payments with no foreseeable way out...and the holidays 
probably didn’t help. 

Here are a few solutions to help you get closer to a debt free future:

1. Stop increasing your debt. It’s easy to grab a credit card and use it until the next 
paycheck – but it’s a habit that will only increase the problem. Especially if your credit  
card has a high rate. 

2. Start recording your spending. As you spend money every month, start writing it down 
so you can see where all those dollars are going. If you can, take it a step further and start 
categorizing expenditures into “must haves,” “should haves” and “would like to haves.”  
It might help you figure out where you can cut back. 

3. Create a budget. Along with tracking your spending, start giving yourself a savings  
and spending budget. Stick to your budget to keep spending in check, and set aside 
money each month to pay down debt. A realistic budget can help achieve that goal. 

4. Come talk to us. If a lot of your big bills are due to high rate loans or credit cards, 
we work with you and help by consolidating them to one easy to manage low 
monthly payment. 

Together, we can get you one step closer 
to a debt-free future. 

Call us at (800) 656-2328 to get started today! 

Start Your 2014 Debt Recovery Plan  
with Pacific Community! 
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MESSAGE FROM OUR 
PRESIDENT/CEO

Join Us at Our 
Annual Meeting

It’s 2014 and the economy  
in America is starting to  
look up.

Beginning in 2013, we saw improve-
ments in the job market, a reduction in 
foreclosures and great loan rates. 

Fortunately, forecasts show that the 
low loan rates and improvements we saw 

in 2013 will continue into 2014. However, we may be in the 
last year we’ll see home loan rates at such significant lows. 
With that said, if you are considering a new home, this year 
is your year. I encourage you to call our Real Estate Team to 
learn how we can help you. 

We have several improvements to offer our members in 
2014. Our ‘Anytime, Anywhere Loan,’ is the perfect solution 
if you need a loan for something that doesn’t cleanly fit into 
a category. We are also looking forward to our improved 
online and new mobile banking system; Pacific Community 
Online. You can find more information about these great 
new products and services in this newsletter.

All in all we had a wonderful 2013. Thank you all for your 
membership and support. Our annual meeting is coming 
up on March 5. If you would like to hear more about our 
accomplishments during 2013 and our plans for the future,  
I encourage you to attend. 

Have a wonderful 2014! 

Kevin Pendergraft, President/CEO

Kevin Pendergraft
President/CEO

Our 59th Annual Meeting will be held on 
Wednesday, March 5, 2014 at 5:00 p.m. at the Elks Lodge 
(1451 N. Brea Blvd., Fullerton, CA 92832). 

At the meeting, you will get to:

•  Meet the staff and officials that make our credit union great

•  Hear reports about the past year and our plans for the future

We look forward to seeing you there! 

Make a Retroactive 
Contribution to Your 
2013 IRA

There is still time to contribute to your 2013 IRA!  
The last date to make a retroactive contribution is 
April 15, 2014. 

 The 2013 maximum IRA contribution amount 
 for those under age 50 is $5,500.

 The 2013 maximum IRA contribution amount 
 for those over age 50 is $6,500. 

The more you contribute, the closer you get to a  
happy and financial secure retirement.

You don’t have an IRA? An IRA is a great tax-saving 
way to insure you have enough money for a financially 
successful retirement. We offer both traditional and  
Roth IRAs. Call us at (800) 656-2328 or stop by to  
start yours! 

It’s not always convenient to apply for a loan each time you need 
access to money. That’s why we created FasTrack, a personal line of 
credit that gives you the convenience and availability of funds when 
you need them.

No collateral. No hidden fees. FasTrack is just a great, easy way to 
borrow and save.

Get approved* and start writing your own loans today! 

Call (800) 656-2328 to apply.

*All loans are subject to credit approval and actual rate received is based on your individual credit profile. Any policies, 
and rates stated herein are those in effect on the date of publication and are subject to change. 

Get Immediate Access to Funds 
When You Need Them with FasTrack
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Pacific Community can make home ownership affordable, with a variety of 
options and competitive rates. But hurry! These historic low mortgage rates 
may not last much longer. Call (800) 656-2328 to get started today! *

If your mortgage payments are high, use our 
Home Loan Reducer* to lower them. It’s a new 
way to save without having to deal with the 
hassle, headache and expense of a traditional 
home loan refinance.

The Home Loan Reducer* is:

Fast – No need to go through Fannie Mae or 
Freddie Mac means a quicker turnaround

Easy – Easier than a Traditional Mortgage 
Refinance

Affordable – Processing fees are significantly 
lower and low rates adjust once every 5 years 
with a rate cap, leaving you with a big 
opportunity to save

Call (800) 656-2328 to get started or learn 
more today!  

Join us at our next Free Reverse Mortgage Dinner 
Workshop and learn about recent changes that 
make Reverse Mortgages even more beneficial 
to you and your family as a retirement-funding 
option.  
Our upcoming dates:
Tuesday, Feb. 25, 2014 at 5 p.m. 
The Old Spaghetti Factory 
110 E. Santa Fe
Fullerton, CA 92832

Wednesday, Feb. 26, 2014 at 5 p.m.
Marie Callender’s
 3117 E. Garvey Ave., N 
West Covina, CA 91791

Find out and RSVP  today at
YourCreditUnion.com/RMWorkshop.  
These workshops are open to anyone and dinner 
is provided. No cost, no obligation. 
No children please. 

You don't have to be a credit union member 
to participate, so invite your friends and 
family members! 

Learn How New Changes to 
Reverse Mortgages Benefit You!
At Our Next Free Reverse Mortgage
Dinner Workshop! 

Get Rid of Your Tax Season Headache 
For many of us, tax season is just one more burden on our 
already strapped cash flow. This year, don’t let it be. Take 
advantage of our low rates and reduce the stress. With Pacific 

Community’s low rate personal loans, you’ll be ready. 

Call us at (800) 656-2328 to get started today! 

Pacific Community Online 
is Almost Here! 
Our improved online and new mobile banking system, Pacific 

Community Online, is just about ready to launch. To familiarize 
yourself with our new system, we encourage you to take a  
look at our series of online instructional videos, available at 
www.yourcreditunion.com/pacific-community-online. 

Watch your inbox for more details as we get ready to 
launch. Questions? Feel free to call us at (800) 656-2328.

We can lower your 
Mortgage Payment with

the HOME LOAN REDUCER

It’s the Perfect Time to Head Home...
To a New Home

*All loans subject to Pacific Community’s customary due diligence underwriting, 
credit approval and documentation. Other terms and conditions may apply. 

Start Your Engines
We make auto loans easy, so you can focus on the fun, and 
not the financing. Get pre-approved for a car loan with us 

 before you buy and make room for more savings! 

At Pacific Community, we understand that everyone’s story is different.  
With our Fresh Start Auto Loan Program, we work with you to find an  
auto loan that fits your unique situation. We want to help get you behind 
the wheel, with a loan that works for you.

With Pacific Community, you can get pre-approved* for an auto 
loan 24/7, 365. Call us today at (800) 656-2328 to get pre-approved.

Pacific Community Chatter YourCreditUnion.com (800) 656-2328 February 2014



Right now, our Home Equity Line of Credit rates are 
lower than ever, making now a great time to borrow 
and save! Use your home’s equity to consolidate your 
debt, start a remodel project or for anything else you 
might need to kick off a great 2014. 

The benefits of our Home Equity Line of Credit:

  • Great low, competitive rates

  • There is a “no fee” option

  • Interest is usually tax-deductible**

  • Use it for anything you need, as you need it

Call (800) 656-2328 to get started today! 

Remodel Your Home 
& Make IT Do the Work 

P.O. Box 34003
Fullerton, CA 92834-9403
www.yourcreditunion.com
(800) 656-2328

(More Information on Pg 3.) 
Tuesday, Feb. 25, 2014 at 5 p.m. 

The Old Spaghetti Factory  
110 E. Santa Fe

Fullerton, CA 92832

Wednesday, Feb. 26, 2014 at 5 p.m.
Marie Callender’s 

3117 E. Garvey Ave. N
West Covina, CA 91791

(More Information on Pg. 2)
Wednesday, March 5, 2014 at 5:00 p.m. 

The Elks Lodge 
1451 N. Brea Blvd.

Fullerton, CA 92832

Free Reverse Mortgage 
Dinner Workshops

Pacific Community’s 
59th Annual Meeting

Our branches and call center will be closed 
in observance of the following holiday:

Presidents’ Day | Monday, February 17

Upcoming Holiday  
Closures

Imperial Promenade–La Habra 
1202 S. Idaho St., Suite. H 

 La Habra, CA 90631 
Mon–Fri 10am–6pm | Sat 9am–1pm

Irvine–Allergan 
18600 Von Karman  

Irvine, CA 92612 
Mon–Fri 9am–4:30pm | Wed 10am–4:30pm  

(Closed for lunch 1pm–2pm)

West Covina 
1002 West Covina Pkwy. 
West Covina, CA 91790 

Mon–Fri 10am–6pm | Sat 9am–1pm

To Locate Nearest  
ATM/Shared Branch

(888) 748-3266     www.allco-op.org
or Text address/zip to MYCOOP

Branch Locations

For Everyone in the Household at:
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Member Service Telephone Center 
(800) 656-2328 

Mon–Fri | 8am–6pm

Online 
www.YourCreditUnion.com

Mailing 
P.O. Box 34003  

Fullerton, CA 92834-9403

Contact Us

*APR = Annual Percentage Rate. APR does not include fees or closing costs. All loans are subject 
to credit approval and actual rate received is based on your individual credit profile. Any policies, 
and rates stated herein are those in effect on the date of publication and are subject to change. 
**This does not constitute tax advice. Please consult your tax advisor. 

2.99%
APR*

12 month 
introductory rate


