
DECEMBER 2013

Federally Insured by the NCUA 

Did you know the average American spent $1,351 on the holidays in 2012? As most of our 
savings accounts can tell you, that’s not a little bit of cash. This year, don’t put so much strain 
on your budget. We’ve got multiple ways to put that holiday jingle back in your pocket. 

Holiday Loans 
We’ve got a number of personal loans to help ease your holiday spending including our 
Personal Line-of-Credit, Closed-End Personal Loans, Secured Loans, Miscellaneous Secured 
Loans and Share or Certificate Secured Loans. 

Home Equity Loans 
Put your home to work for you, and use our great loans and lines as you need. We offer 
Home Equity Loans and Home Equity Lines of Credit. Check inside for details. 

Pacific Checking
Something as simple as a great checking account could make all the difference in your 
holiday shopping experience. Make the switch to Pacific Checking and avoid excessive and 
hidden fees for bigger savings. 

FasTrack
Our FasTrack Line of Credit is a great way to have convenient access to funds over the 
holidays and beyond. Check inside for details. 

Holiday Club Accounts
Maximize your holiday savings with our Holiday Club Accounts.  
They require no minimum balance to open, earn dividends on 
account balances of $100+ and allow you deduct from your 
monthly earnings to amplify your savings. We have 
already given out this year’s funds, but it is never  
too early to start an account for next year. 

Let us help find a holiday saving solution for you, 
and make this year a happier holiday.

Call (800) 656-2328 today to get 
started! 

Give Your Holidays More Cheer  
with Pacific Community! STUDENTS: 

Apply for our  
2014 scholarship!  

Details inside.
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MESSAGE FROM OUR 
PRESIDENT/CEO

Get Money When You Need  
it With FasTrack 

Use Your Home to Build Your Future.

The holidays are 
officially here. 
There is much to celebrate 
with friends and families, 
but we know all of that 
planning and spending 
can also add a lot of stress 
and even debt. This year, 
instead of using a high 
rate credit card for holiday 

purchases, I encourage you to come talk to us. 
We’ll work with you to come up with a better 
solution, such as our Holiday Loan. 

As you may have also heard, we have big changes 
coming to our member services as our updated 
online banking and new mobile banking get ready 
to launch. We are thrilled about these additions to 
our already fantastic line of member services. We 
hope you are able to take advantage, as these will 
surely be great resources for those of you on the go 
over the holidays and beyond. 

I would like to thank all of you again for your 
membership. Pacific Community wishes you a 
warm and wonderful holiday season.  

Kevin Pendergraft, President/CEO

Kevin Pendergraft
President/CEO

Sometimes, it’s just not convenient to apply for a loan. That’s why 
we created FasTrack, a personal line of credit that gives you the 
convenience and availability of funds whenever and wherever you 
need them. No need to apply for a loan.

No collateral. No hidden fees. FasTrack is just a great, easy way to 
borrow and save.

Get approved* and start writing your own loans today!

Call (800) 656-2328 to apply. 

APR*

As low as

Improved Online and New 
Mobile Banking Coming Your Way
We are almost ready to launch our new and improved  
online and mobile banking systems. This new system 
will be just as easy to navigate as the current one,  
with added efficiency, enhanced design components, 
improved features, top of the line security, fresh  
functions and mobile banking. 

To prepare for this change, we advise all members to verify 
their current online banking information by logging into Pacific 
Xpress and updating your name, day and evening phone, email and 
home address. 

If you don’t have online banking, we encourage you to sign up and 
take advantage of this free 24/7 service. 

Call (800) 656-2328 to get started!  

If you own your home, take life one step further with our Home Equity Line of Credit. Our 
rates are lower than ever, making now a great time to borrow and save! Use your Home 
Equity Line of Credit for anything you want from home improvement to consolidating debt.  

The benefits of our Home Equity Line of Credit:

  •  Great low, competitive rates

  •  There is a "no fee" option

  •  Interest is usually tax-deductible**

  •  Use it for anything you need,  
as you need it

Call (800) 656-2328 to get started today!

    * APR = Annual Percentage Rate. APR does not include fees or closing costs. All loans are subject to credit approval and actual rate received is based on 
your individual credit profile. Any policies, and rates stated herein are those in effect on the date of publication and are subject to change.

 **This does not constitute tax advice. Please consult your tax advisor.

 * All loans are subject to credit approval and actual rate received is based on your individual credit profile. Any policies, 
and rates stated herein are those in effect on the date of publication and are subject to change. 
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We want you to know that even if 
recent times have been tough on 
you, you can count on us to be a fair 
and compassionate lender. With that 
said, if your new car goal has gone 
unaccomplished, come see us. We’ll 
listen to your whole story and come 
up with an auto loan that fits your 
unique situation.

Get a new car and a Fresh Start. 
Call us today at (800) 656-2328 to 
get started. 

All loans subject to Pacific Community’s customary due diligence 
underwriting, credit approval and documentation. Other terms and 
conditions may apply.

Your home loan payments are most likely the 
most expensive monthly expense you have - 
but that doesn’t mean it should take everything 
you have every month. Instead, lower your 
payments with our Home Loan Reducer*. 
It’s a new way to save – without having to deal 
with the hassle, headache and expense of a 
traditional home loan refinance.   

The Home Loan Reducer* is:
Fast – No need to go through Fannie Mae or 
Freddie Mac means a quicker turnaround
Easy – Easier than a Traditional Mortgage 
Refinance
Affordable – Processing fees are significantly 
lower and low rates adjust once every 5 years 
with a rate cap, leaving you with a big 
opportunity to save

Call (800) 656-2328 to get started or 
find out more today!

This year, we are proudly holding our Seventh Annual Scholarship Program, 
which is available to both graduating high school seniors and students 
who are currently enrolled in their first year at a college, university or trade 
school. Two applicants will each receive a $750 stipend to be used toward 
tuition, books or qualified student fees. 
As in previous years, applicants will be chosen based on academic standing, 
community service and a letter of recommendation.
Along with these items, students are asked to submit an essay answering the 
following: "How educated do you think today’s youth are about finances, 
and how could that be improved?"

Apply now! The deadline January 17, 2014 is coming up fast. 
Go to www.YourCreditUnion.com/Scholarship to get your application 
and find out more today!  

If you aren’t a student, but know of a student that would benefit 
from this scholarship, we encourage you to pass this info along.

Get Money When You Need  
it With FasTrack 

Hey High School Seniors  
       & 1st Year College Students!
Have you applied for our scholarship? 

Sometimes your relatives give you a list for 
the holidays, but more often than not, they 
just say, “I’m okay with anything.” Well, with 
Pacific Community’s VISA® Gift Cards, you can 
get them just that. It’s an easy stress-free way 
to make sure you get everyone the perfect gift! 

Pick up your Pacific Community VISA® 
Gift Card! Our gift cards are available at a 
lower price than department stores. 

Congratulations to our member 
Donna L Leavitt, winner of our recipe 
calendar contest and a $50 Amazon 
Gift Card. You can find Donna's 
Beef Stroganoff recipe featured in 
this year’s 2014 Pacific Community 
Recipe Calendar, along with the 
delicious culinary concoctions and 
unique family recipes handpicked 

from other members who submitted. 

Stop by our branch and pick up your free Pacific 
Community 2014 Recipe Calendar today! 

WE MAKE IT EASY  
TO GET EVERYONE  
THE PERFECT GIFT

AND THE WINNER IS... 

We can lower your 
Mortgage Payment with

the HOME LOAN REDUCER

CONSIDER YOUR NEW CAR GOAL ACCOMPLISHED.

*All loans subject to Pacific Community’s customary due diligence underwrit-
ing, credit approval and documentation.  Other terms and conditions may apply.  

We Have Money to Lend
Spread the Lending Love, and Get $25 Cash
Do you have a friend or relative looking for a low rate loan? Refer 
them to us. We’ll come up with a lending plan that works for them and 
their situation, and if they close on a loan with us, we’ll give you

The more you refer the more you earn! 
To refer a friend or family member, just go to YourCreditUnion.
com/Refer-a-Friend-and-Earn and fill out our easy online form.   

 to get your application 
Congratulations to our member 
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calendar contest and a $50 Amazon 
Gift Card. You can find Donna's 
B
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Recipe Calendar, along with the 
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$25 cash.
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 * All loans are subject to credit approval and actual rate received is based on your individual credit profile. 
Any policies, and rates stated herein are those in effect on the date of publication and are subject to change. 
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We can help. At Pacific Community, we offer HARP 2.0, a unique 
program that offers homeowners who owe more than their home  
is worth the ability to refinance their mortgage. 

Through HARP 2.0, you can:

• Refinance home loans that are more than
   your home’s value.

• Ease or eliminate appraisal requirements

• Lower your interest rate and monthly payments

• Decrease your loan term and pay off your
   home loan sooner.

If your mortgage is guaranteed by Freddie Mac or
Fannie Mae, you may be eligible. Get started today! 

Call us at (866) 640-0776. 

Has Your Mortgage Got You “Underwater”?

P.O. Box 34003
Fullerton, CA 92834-9403
www.yourcreditunion.com
(800) 656-2328

If you are over 62+ and own your own 
home, you could use a Reverse Mortgage 
to safeguard your future. Look for more 

information and check for dates of 
upcoming workshops on our website at 
YourCreditUnion.com/RMWorkshop

Explore Reverse  
Mortgages

Join the conversation with Pacific Community and ‘like us’ 
on Facebook. There, we’ll give you access to and discuss the 
latest in everything from budgeting to fraud. You can find 
out page at Facebook.com/PacificCommunity. 

‘Like Us’ On Facebook

Our branches and call center will be closed 
in observance of the following holidays:

Thanksgiving Day | Thursday, November 28

Day after Thanksgiving | Friday, Nov 29
Irvine Office Only

Christmas Eve | Tuesday, Dec. 24
Close at 1:00 pm

Christmas Day | Wednesday, Dec. 25

New Year’s Eve | Tuesday, Dec. 31
Close at 1:00 pm

New Year’s Day | Wednesday, Jan. 1

Upcoming Holiday  
Closures

Imperial Promenade–La Habra 
1202 S. Idaho St., Suite. H 

 La Habra, CA 90631 
Mon–Fri 10am–6pm | Sat 9am–1pm

Irvine–Allergan 
18600 Von Karman  

Irvine, CA 92612 
Mon–Fri 9am–4:30pm | Wed 10am–4:30pm  

(Closed for lunch 1pm–2pm)

West Covina 
1002 West Covina Pkwy. 
West Covina, CA 91790 

Mon–Fri 10am–6pm | Sat 9am–1pm

To Locate Nearest  
ATM/Shared Branch

(888) 748-3266     www.allco-op.org
or Text address/zip to MYCOOP

Branch Locations

For Everyone in the Household at:
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Member Service Telephone Center 
(800) 656-2328 

Mon–Fri | 8am–6pm

Online 
www.YourCreditUnion.com

Mailing 
P.O. Box 34003  

Fullerton, CA 92834-9403

Contact Us




