
Save Every Time You Spend
It Just Makes Cent$

Our PCCU Makes Cent$ program helps you save more every 
time you spend by automatically “rounding up” every 
purchase total to the nearest dollar and transferring the 
difference into your savings account. 

For example, 8 debit purchases per week with an 
average round up of $.50 = $4.00 OR $208 SAVED 
per year! It’s a great way to put more back in your 
pocket, and free for members!

Get started today!
Call (800) 656-2328 or log on to Pacific Community 
Online to sign up. 
If you do not have sufficient available funds in your checking account, or if any transaction 
has overdrawn your checking account, your purchase transaction may be rejected. If your debit 
card purchase is cancelled or reversed, the corresponding “PCCU Makes Cent$” transfer will remain 
in the savings account. Pacific Community Credit Union has the right to cancel the “PCCU Makes Cent$” 
program at any time. The PCCU Makes Cent$ program is available only on debit cards linked to your Pacific 
Community checking account.
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Fullerton, CA 92834-9403
www.yourcreditunion.com
(800) 656-2328

Attend Our Next Free Reverse 
Mortgage Workshop

Did You Know: if you are 62+, a reverse 
Mortgage allows your home to become a 
source of income. 

Join us at our next Free reverse Mortgage 
Workshop get information about reverse 
M o r t g a g e s a n d l ea r n a b o u t  r e ce n t 
changes that make them an even better 
retirement-funding option.  

This workshop is meant to be educational. 
Nothing will be sold or offered for pur-
chase at these workshops. Dinner will be 
provided. 

Tuesday, April 22, 2014 at 5 p.m.
The Old Spaghetti Factory

110 E. Santa Fe
Fullerton, CA 92832

Wednesday, April 23, 2014 at 5 p.m.
Marie Callendar’s 

3117 E. Garvey Ave., N
West Covina, CA 91791

To make reservations, call  
(714) 626-1455 or visit YourCreditUnion.

com/rMWorkshop.

adults only please. 

Upcoming Holiday Closures 
Our branches and call center will be closed  

in observance of the following holiday:

Memorial Day   |   Monday, May 26
Independence Day  |  Friday, July 4

La Habra Citrus Fair
april 11, 12 & 13, 2014

It seems that these days, everything is dependent 
on our credit score  — but that’s not really fair, is it? 
Maybe you made some bad decisions when you were in college. 

Maybe you were out of a job because of the recession and had 

a hard time paying your bills. Or, maybe you were in one of the 

millions of other possible situations that unfairly gave you a  

bad credit score. 

at pacific Community, we don’t think an arbitrary number should 

define and affect your entire life. We all came across our credit 

score in different ways – through different stories. We promise, 

that if you come talk to us, we will listen to your story and do 

our best to come up with a lending plan that fits your unique 

situation, regardless of your credit score. 

For lending, savings and services based on your story, not just 

your credit score, call us at (800) 656-2328 or explore our  

lending services at YourCreditUnion.com/Loans. 

For Everyone in the Household at:
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Branch Locations 
Imperial Promenade–La Habra 

1202 S. idaho St., Suite. H 
 la Habra, Ca 90631 

Mon–Fri 10am–6pm | Sat 9am–1pm

Irvine–Allergan 
18600 Von Karman  

irvine, Ca 92612 
Mon–Fri 9am–4:30pm | Wed 10am–4:30pm  

(Closed for lunch 1pm–2pm)

West Covina 
1002 West Covina pkwy. 
West Covina, Ca 91790 

Mon–Fri 10am–6pm | Sat 9am–1pm

To Locate Nearest  
ATM/Shared Branch

(888) 748-3266     www.allco-op.org
or Text address/zip to MYCOOp 

Contact Us 
Member Service Telephone Center 

(800) 656-2328 
Mon–Fri | 8am–6pm

Online 
www.YourCreditUnion.com

Mailing 
p.O. Box 34003  

Fullerton, CA 92834-9403

Get Social        With PCCU!
Join the conversation with Pacific Community 
and “Like” us on Facebook! You can find us at 
Facebook.com/PacificCommunity. 

Our promise to You
•  We will identify ways to 

improve and simplify your 
financial life.

•  We will make it easy to do 
business with us.

•  We will work in your best 
interest.

¢



Pacific Community Online  
is Almost Here! 
Our new mobile and improved online banking system, 

Pacific Community Online, is set to make it’s official debut very soon! That 
means that soon there will be more organized, efficient and easy-to-use 
banking on the go for everyone, 24/7.

To learn more about our new system and watch our instructional videos, 
please visit YourCreditUnion.com/Pacific-Community-Online.

Don’t Have Pacific Community Online? Call (800) 656-2328 today.

MeSSaGe FrOM OUr 
PRESIdENT/CEO

Thank You For attending Our 
Annual Meeting

I would like to start by saying thank you 
to everyone who was able to attend our 
annual meeting. This year marked our 
59th year as a credit union, and it was 
great being able to celebrate that with 
everyone as we reflected on the past year 
and discussed plans for the future.

Though we are only a few months in, this 
year has already been very eventful. As 
you may notice in this newsletter, we have 

recently added a few new products and services. Among them 
is our new partnership with TrueCar, which should make car 
buying a lot simpler, and stands to save members a lot of money.

Along with TrueCar, we are going to launch our updated online 
banking system, Pacific Community Online. We have online 
banking now, but this new system is a much-improved version 
and adds mobile banking to our list of services. The official 
conversion to this new system should happen soon. We are 
excited to see how this new service improves the member 
experience.

All in all, it has been a great year at our credit union thus far. If 
you are in need for funding for spring for anything from a home 
loan to a new car, I encourage you to call us. We offer some of 
the best rates around and are also very proud that as a credit 
union, we do our best to look beyond your credit score. This 
gives members who may have been turned down by others the 
chance to borrow and build up their credit. Thank you again to 
all of our members, volunteers and staff for your support. I look 
forward to a great year with you all.

Kevin pendergraft, president/CeO

Kevin Pendergraft
president/CeO

We would like to send a big ‘Thank You’ to 
everyone who was able to join us at this 

year’s annual meeting. We had a great time at the Fullerton 
Elks Lodge with everyone as we discussed the past year’s 
accomplishments and looked ahead to 2014. 

If you weren’t able to attend, you can still download our 2013 
Annual Report from YourCreditUnion.com/Annual-Reports. 

Spread the Word About Our Home 
Loans – Get $100 CASH! 

Tell your friends and family members about our  
great home loan rates. We’ll give you $100 for  
each referral you give that closes on a mortgage  
with us! 

Start referring at YourCreditUnion.com/ 
Mortgage-referral. 

All loans subject to Pacific Community’s customary due diligence,  
underwriting, credit approval and documentation. Other terms  
and conditions may apply. Services available to anyone who lives,  
works, worships or attends school in Orange County, Riverside  
County, the San Gabriel Valley and the Gateway Cities of  
Los Angeles County.

Take Away Tax Season Stress
Tax season can put added stress on your monthly budget. Instead of 
struggling, take advantage of our low rate personal loans. A great lending 
solution, our personal loans offer flexible options, low rates and big member 
benefits built to help you save more. 

Call (800) 656-2328 to apply today! 
All loans subject to Pacific Community’s customary due diligence underwriting, credit approval and documentation. 
Other terms and conditions may apply. The actual rate received is based on your individual credit profile. 

Give Your Old Home a New Look
It’s spring, but sometimes even a good cleaning can’t 
make you love your home. Instead of selling, tap into your 
home’s equity with our current low rates and turn your 
home into something worth celebrating.

Our Home Equity Line of Credit Offers:
• Great low, competitive rates
• A “no fee” option
• Interest that is usually tax-deductible*
• Use it for anything

Apply today! Call (800) 656-2328 or apply on  
YourCreditUnion.com. 
*This does not constitute tax advice. All loans are subject to credit approval and the actual rate received 
is based on your individual credit profile. 

Join Us at the  
La Habra Citrus Fair! 
We are the sponsor of this year’s La Habra Citrus 

Fair! Stop by and see us there April 11 – 13 for over 35 rides, 
great food and plenty of shopping as we help celebrate La 
Habra! 

Admission is free. For more details, visit www.citrusfair.com.

ride Tickets are available Now
Pre-sale ride tickets are now available at the La Habra Chamber 
of Commerce (321 E. La Habra Blvd., La Habra, CA). 

Get Funds Faster with 
FasTrack
Sometimes you need funds on the fly – and it isn’t 
always easy to get funding that fast. That’s why we 

created our FasTrack Line of Credit – a personal line of credit 
that gives you the convenience and availability of funds as you 
need them, when you need them.

No collateral. No hidden fees. FasTrack is just a great, easy way 
to borrow and save. 

Get approved* and start writing your own loans today!
Call (800) 656-2328 to apply now. 
*All loans are subject to credit approval and the actual rate received is based on your individual credit profile. 

2.74%
APR**

Big Ideas But Empty Pockets? 
We’ve Got a loan For That.
Sometimes you have a great idea, but financing is difficult 
because it doesn’t really fit a traditional loan category. 
What do you do? 

Take advantage of our Anytime, Anywhere Loan. Built specifically for 
situations like this, our Anytime Anywhere Loan offers great low rates for 
anything you need. 

Get started today! Call (800) 656-2328. 
Dealing with high priced debt? This loan is a great solution to help pay it off! 
All loans subject to Pacific Community’s customary due diligence underwriting, credit approval and documentation. Other terms and 
conditions may apply.

experience Hassle-Free 
Car Buying with Pacific 
Community & TrueCar
Getting a new car is exciting — but actually 
buying it? When you have to take time to track 
down the vehicle you want, deal with aggressive 
salespeople and attempt to navigate price 
differences and financing, it’s often more of a 
hassle than a thrill.

Not anymore. With Pacific Community and 
TrueCar, we can help you find the vehicle you 
want at a fair price and get great financing so 
you can save both time and money. 

Our auto loan rates are as low as

Members who use Pacific Community & TrueCar 
save an average of $3,046 off MSRP*

Visit YourCreditUnion.com/Auto-Loans to start 
your hassle-free car buying experience now! 

Been turned down by another financial 
institution before? Give us a call. We will listen 
to your story and find a lending plan that works 
for you with our Fresh Start Auto Loan Program. 

Call (800) 656-2328 to apply.
*The average estimated savings off MSRP as of 02/13/14 presented by TrueCar Certi-
fied Dealers to users of TrueCar powered websites based on user new vehicle con-
figurations was $3,046 including applicable vehicle specific manufacturer incentives. 
Your actual savings may vary. All loans subject to Pacific Community’s customary due 
diligence underwriting, credit approval and documentation. Other terms and condi-
tions may apply. *APR = Annual Percentage Rate. Special rates are for a limited time 
only. Rates effective as of March 20, 2014 and subject to change without notice. The 
rate shown is for an automobile loan for a term of 72 months and includes a 0.25% 
discount for full direct deposit. For Model year 2010 and newer. Offer not valid for 
refinancing existing Pacific Community Auto Loans.

Pacific Community Chatter YourCreditUnion.com (800) 656-2328 April 2014
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