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Pacific Community Named 2013 
Business of the Year!

P.O. Box 34003
Fullerton, CA 92834-9403
www.yourcreditunion.com
(800) 656-2328

Imperial Promenade–La Habra 
1202 S. Idaho St., Suite. H 

 La Habra, CA 90631 
Mon–Fri 10am–6pm | Sat 9am–1pm

Irvine–Allergan 
18600 Von Karman  

Irvine, CA 92612 
Mon–Fri 9am–4:30pm | Wed 10am–4:30pm  

(Closed for lunch 1pm–2pm)

West Covina 
1002 West Covina Pkwy. 
West Covina, CA 91790 

Mon–Fri 10am–6pm | Sat 9am–1pm

To Locate Nearest  
ATM/Shared Branch

(888) 748-3266     www.allco-op.org
or Text address/zip to MYCOOP

Branch Locations

Member Service Telephone Center 
(800) 656-2328 

Mon–Fri | 8am–6pm

Online 
www.YourCreditUnion.com

Mailing 
P.O. Box 34003  

Fullerton, CA 92834-9403

Contact Us

If you’re 62+ and own your own home, 
we can show you how to safeguard 

your future with a Reverse Mortgage.

The Old Spaghetti Factory  
Tuesday Oct. 22, 2013 at 5 p.m. 

110 E Santa Fe Ave
Fullerton, CA  92832

Marie Callender’s  
Wednesday Oct. 23, 2013 at 5 p.m. 

3117 E. Garvey Ave., N
West Covina, CA  91791

Reserve Your Spot Today!
 Call (714) 626-1455 or visit 

YourCreditUnion.com/RMWorkshop
Nothing will be sold. Workshops are strictly informative.

Explore Reverse  
Mortgages

It’s Our Goal to 
Accomplish Yours. 
Life is full of ‘to-do’s’, ‘can’t do’s’ and ‘will do’s’… 
but never as many ‘did’s’ as we would often like. 

Not with Pacific Community Credit Union. 

Come talk to us. We’re willing to listen to your story and come 
up with a great money-saving lending plan that works for you, 
whether your ‘to-do’ list consists of a new car, a new home, 
a life-changing vacation, a big project or whatever else life 
throws your way. 

What could you use your loan* for? 

• Escaping high interest debt • Paying for a wedding

• Going on vacation • Growing your business

• Buying a car • Going to school

• Remodeling the house • A new home

Get started today. 

Call (800) 656-2328  
Visit www.YourCreditUnion.com 

We are proud to announce that the La Habra Chamber of Commerce has named 
us 2013 Business of the Year! 

We feel very privileged to have received such a wonderful designation. Thank you 
to all of our members, the community of La Habra and of course, the La Habra 
Chamber of Commerce. We are very proud to be present and active in such a 
wonderful community and could never have received such a great honor without 
your support. 

The award was formally presented at this year’s La Habra Chamber of Commerce 
Awards and Installation Banquet, and now proudly hangs in our La Habra branch 
for all to see. 

CO-OP Logo Update
The CO-OP recently updated their logos. Be on 
the lookout for their NEW logos when looking 
for a Shared Branch or ATM. 

Our branches and call center will be closed 
in observance of the following holidays:

Columbus Day | Monday, October 14
Veteran’s Day | Monday, November 11

Thanksgiving Day | Thursday, November 28
Irvine Office Only | Friday, November 29

* All loans subject to Pacific Community’s customary due diligence underwriting, credit approval and  documentation.  
Other terms and conditions may apply.  Services available to anyone who lives, works, worships or attends school in 
Orange County, Riverside County, the San Gabriel Valley and the Gateway Cities of Los Angeles County.

“Everybody is very nice and help-
ful!, Got a free debit Visa card 
and my first box of checks was 
free. Very quick to open up my 
account there too.” 

– Jose C. 

Reviews from Yelp!

“Being a member for 25 years, 
I can say that this is the best 
banking facility I've ever been 
associated with. Every employee 
is friendly & helpful. Just a 
pleasure to do business there.” 

– David H.

“I’ve been with PCCU for over 30 
years and their service is great!”

 – Don T. 
free. Very quick to open up my 

OUR PROMISE

TO YOU
We will identify ways to improve
and simplify your financial life.

We will make it easy
to do business with us.

We will work in your best interest.

Upcoming Holiday  
Closures



 

 

Students — Apply For Our  
2014 Scholarship! 
We are giving away $1,500 in scholarships for the 2014 
school year. 

We are proud to announce that this year we will be holding our Seventh Annual 
Scholarship Program, providing funds to both graduating high 
school seniors and students currently enrolled in their first year 
at college, university or trade school. This year in total we will 
be awarding two applicants each a $750 stipend to be used 
toward tuition, books, student fees or qualified expenses. 

Go to www.YourCreditUnion.com/Scholarship to 
download an application and the full set of rules and 
requirements.

 

Getting a good home loan is about more than 
getting a good rate – though we have 
those too. It’s also about a quick 
turnaround, friendly service 
and savings through 
flexible options and 
lower fees. That’s 
why our members say our 
home loans truly outrank the 
competition. 

Call us today and get in your 
new home! You deserve it. 

(800) 656-2328 
www.YourCreditUnion.com 

If your home loan payments are too high, let 
us help you lower them with our Home Loan 
Reducer*. It’s a new way to save – without 
having to deal with the hassle, headache and 
expense of a traditional home loan refinance. 

Why the Home Loan Reducer* is a better 
way to save:
Fast – No need to go through Fannie 

Mae or Freddie Mac means a quicker 
turnaround

Easy – Easier than a Traditional 
Mortgage Refinance

Affordable – Processing fees are 
significantly lower and low rates adjust 
once every 5 years with a rate cap, leaving 
you a big opportunity to save

Call (800) 656-2328 to get started or 
find out more today!

Life happens, and sometimes that means that bad things happen to good 
people. Especially with the state of the economy in recent years. That’s 
okay. We understand and are willing to listen to your story and find an auto 
loan that fits your unique situation. Not every story is black and white and 
people shouldn’t be judged by a piece of paper. 

Getting back on the road is just a phone call away. 
Call (800) 656-2328 to get a car and a fresh start.  

All loans subject to Pacific Community’s customary due diligence underwriting, credit approval and documentation. Other terms and 
conditions may apply. Services available to anyone who lives, works, worships or attends school in Orange County, Riverside County, the 
San Gabriel Valley and the Gateway Cities of Los Angeles County.

MESSAGE FROM OUR 
PRESIDENT/CEO

Pay for College  
the Smart Way  
with Pacific Community

Take the Fast Track  
to Funding
Ready whenever you need them

Our FasTrack Line of Credit is a personal line of 
credit that puts the power in your hands. You can 
have convenient access to funds whenever you 
need them without the hassle of having to apply 
for a loan. 

Our members use their Line of Credit for:
• Emergencies and unexpected expenses
• Access to a renewable source of funds
• Extra money for projects

It’s a great easy way to borrow and save with no 
collateral and no hidden fees. 

Get approved* and start writing your own 
loans today! Call (800) 656-2328 to get 
started. 

Has Your Home Loan 
            Got You          “Underwater”? 

We Understand That Bad Things 
Happen To Good People
If you need a vehicle, we can help. 

It's hard to believe that we are 
already 3/4 through this year. 
I encourage you to take a look 
around the newsletter, as our 
credit union has been buzzing 
with activity from new financial 
solutions to involvement in our 
communities. 

As always, we are focused on 
helping members. We know 

times have been rough and we understand that as 
your credit union, you depend on us in all of life’s 
adventures from buying a home, to going on vacation 
and going away to college. If you need funding or a 
way to lower your debt, give us a call. We’re always 
here to listen to your story and come up with a great 
solution that fits your needs.

I hope you have a wonderful fall and look forward  
to providing great service and affordable financial  
solutions for you and your family.

Kevin Pendergraft, President/CEO

Kevin Pendergraft
President/CEO

Kevin Pendergraft, President/CEO

We know that it’s rare that your federal loans cover the full cost of 
your college expenses. For many students, that means taking out 
high interest loans on top of the loans you already have. 

At Pacific Community, we’ve partnered with Sallie Mae® to give 
you a better option: The Smart Option Student Loan.® A program 
designed to bridge the gap between federal loans and the cost of 
your education expenses with competitive interest rates, multiple 
repayment methods and built-in rewards. 

If your mortgage is more than you can afford, come talk to us. We are 
currently offering HARP 2.0, a unique program that offers homeowners who 
own more than their home is worth the ability to refinance their mortgage. 

Through HARP 2.0, you can:
• Refinance home loans that are more than your home’s value.
• Ease or eliminate appraisal requirements.
• Lower your interest rate and monthly payments.
• Decrease your loan term and pay off your home loan sooner. 

If your mortgage is guaranteed by Freddie Mac or Fannie Mae, you may 
be eligible. 

Let us help you onto dry land. Together, we can make it happen.

Call (800) 656-2328 to get started today!
Additional conditions may apply. Only Fannie Mae or Freddie Mac owned loans that closed prior to May 31, 2009 are eligible for HARP 
2.0. All loans subject to Pacific Community’s customary due diligence underwriting, credit approval and documentation. Other terms 
and conditions may apply.

Together we can do this. 
Go to www.YourCreditUnion.com/Student-Loans to find out  
more and get started today, or call us at (800) 656-2328.  

New online and mobile banking is on its way! 
This new enhanced system will include a new 
easy to use layout, new improved features and 
fresh functions. We will be sending you more 
information soon via email. Watch your inbox 
for details or call us at (800) 656-2328 if you 
have questions. 

Get the loan you need with 
around-the-clock convenience 
with our new 24/7/365 lending 
line. Use it whenever (and wherever) 
you need an auto, personal, home equity 
or other loan. Call (800) 656-2328 to get 
started!

NEW ONLINE AND 
MOBILE BANKING 
COMING SOON

NEW 24/7 LENDING  
LINE AVAILABLE

We can
LOWER 
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Pacific Community Chatter YourCreditUnion.com (800) 656-2328 October 2013

MAKE YOUR HOME OWNERSHIP DREAM HAPPEN. 
We Can Help.

*All loans subject to Pacific Community’s customary due diligence under-
writing, credit approval and documentation.  Other terms and conditions 
may apply.  
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