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Start planning now  
for your child’s future! 

Improve your workspace  
to increase productivity.

Summer has ended and we are gearing up for the end of another 
successful year. Despite the economic difficulties surrounding us all, we 
have remained fiscally strong, continuing our daily efforts to provide 

our outstanding members 
with all the products and 
services they deserve.

This issue of the Community 
Chatter focuses on how we 
can all succeed in the new 
financial climate, and how 
we can apply the lessons 
we’ve learned over the past 
few years to ensure that 
we don’t just survive, but 
THRIVE! Making it through 
the difficult times gives us a 

newfound strength and important knowledge to help us make changes 
in our life that will ultimate improve our well-being and happiness. So, 
we hope you find the information we’ve provided useful and inspiring!

Also, I would like to just take a moment and thank all of you personally 
for your support and membership at Pacific Community. You are what 
makes this cooperative succeed, and we couldn’t do it without you. 
Whatever your financial needs may be, please don’t hesitate to call or 
stop by a branch and we will do everything we can to help you. Thanks 
again for making Pacific Community so great!

Sincerely,

Kevin Pendergraft
President/CEO

 

David Simpson
Chairman of the Board

Dear Members,

   Kevin Pendergraft                    David Simpson

Is your home  
ready for the holidays?

How maintaining your 
car can save you cash!
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Message from the CEO

Call for Nominations!
Pacific Community is currently accepting applications 
for anyone interested in running for a Board of Directors  
or Supervisory Committee position. 

If you would like to apply,  
please submit your request and qualifications to:

Pacific Community Nominating Committee
401 Imperial Hwy., Fullerton, CA 92835

Applications must be received no later than November 1, 2010.

Cover Story:  
Don’t Just Survive... Thrive!
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Retirement Made SIMPLE

Your Retirement
Strategies

Joseph DeMaria, CFP®

Investment & Retirement Center 
Representative 

 
(800) 656-2328 x1415

License OB21574 
CFP = Certifed Financial Planner

If you are self-employed or run 
a small business, you probably 
know that saving for retirement 
is extremely important. However, 
you may have found that it is a 
bit more difficult for you to plan 
ahead than for those who receive 
pensions or whose companies 
provide them with sponsored 
401(k) plans.

However, there are options that can 
help you save for retirement and 
successfully build your nest egg for 
a secure future. One such option 
that works well for self-employed 
persons, and those running small 
businesses are SIMPLE plans. These 
IRA-based plans allow business 
owners to offer their employees 
and themselves retirement savings 
options without the high cost and 
administrative time needed for 
more complex plans.

While there are l imits to the 
SIMPLE plans, it is a great option 
for small companies, persons who 
run their own side business on top 
of their full-time job or others who 
otherwise would have a difficult 
time creating a retirement plan. 
To find out more about SIMPLE 
retirement plans, or the other 
options we have available for you, 
please contact us!

Our Investment & Retirement 
C e n t e r  R e p r e s e n t a t i v e  J o e 
DeMaria, CFP, is a seasoned and 
successful Investment Strategist. 
He is more than happy to meet 
with you and help you find a plan 
for your investment portfolio, 
retirement savings, and more!

Cover Story:  
Don’t Just Survive... Thrive!
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Exclusive Offer:
A GOLDEN OPPORTUNITY

to Switch-2-Save
For a limited time, Pacific Community Credit Union is offering  

a Golden Opportunity to Switch-2-Save from high bank rates and fees!

Your Family
Upcoming Events 

in Southern California
 

September 5- October 31: 
Oktoberfest at Old World 

(Huntington Beach)

Come eat, drink, listen to great German music 
and celebrate Oktoberfest at Old World Village 

in Huntington Beach. This is the 33rd year of 
this fun-filled event, and is a great experience 

for the whole family, especially on each Sunday 
when they host Kinderfest as well, with games, 

bounce-houses and more for the children!

October 15- October 17:  
Silverado Days 

(Buena Park)

Held each October, this community festival 
includes a parade, food and game booths. Featured 

contests include World Amateur Arm Wrestling 
Championship, Custom Car Show, a pie-eating 
contest, International Chili Society Chili Cook 

off, hog calling, Little Miss Chili Pepper & Mr. Hot 
Stuff Baby Contest, Karaoke contest and more.

December 15- December 19:  
Christmas Boat Parade 

(Newport Beach)

Grab your family and head out to Newport 
Beach for the Christmas Boat parade!The parade 

lasts approximately two and a half hours and 
over 250 ships participate in the parade along 
with hundreds of water front estates. Over 1 

million people view the parade each year!

Back To School: 
Saving and Paying for College 

Chatter

One great option available to those 
who are starting to save for their 
young children, grandchildren or 
others is a 529 plan. All of the funds 
you invest are tax-deferred, which 
offers immediate tax benefits. Plus, 
the funds can also be tax-free when 
withdrawn so long as they are used 
for qualified educational expenses, 
such as tuition and textbooks. 
Especially if you think you may 
need to rely on financial aid (loans, 
grants, etc.) to cover a significant 
portion of your child’s educational 
costs, a 529 plan can be a great way 
to build up college savings without 

affecting the amount of financial 
aid a student qualifies for.  Unlike 
custodial accounts, which can 
dramatically reduce the amount of 
financial aid your child will receive, 
529 plans will not count heavily 
against your child in financial aid 
assessments. 
For more information about 529 
plans or other college savings 
options, give us a call at 1-800- 656-
2328. We will connect you with 
an experienced financial planner 
to help you determine the right 
savings plan for your child’s future.
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These days, it seems that 
developing a plan to pay 
for college is something 
that parents must think 
about before they have 
even planned their first 
baby shower! Luckily, there 
are a number of options and 
ways to deal with saving for 
and paying for college, and 
with a little planning, your 
child will be able to attend 
the college of their dreams, 
and continue on their path 
to a successful life.

Here are some important 
things to remember:

•	 The	Federal	Family	Education	Loan	Program	(FFELP)	was	
recently cut, meaning the government will no longer back 
student loans made by private companies. This should 
not affect the amount of funding available through the 
Federal Government’s loan programs and should actually 
improve students access to federal loans with low rates.  

•	 This	past	summer,	interest	rates	for	Unsubsidized	Stafford	
Loans	were	dropped	to	make	paying	back	student	loans	
even more affordable for students. 

•	 A	Federal	Student	Loan	is	almost	always	better	than	a	private	
lender’s student loan. You will get low rates, a generous 
repayment schedule, and the ease of being able to quickly 
consolidate your loans when you begin repayment. Always 
make sure to take the maximum loan amount offered 
through	the	Federal	Stafford	Loan	program	before	utilizing	an	 
outside lender.
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Exclusive Offer:
A GOLDEN OPPORTUNITY

to Switch-2-Save
For a limited time, Pacific Community Credit Union is offering  

a Golden Opportunity to Switch-2-Save from high bank rates and fees!

Mortgage Rates
15-year fixed

3.625%
3.685% APR*

30-year fixed

4.125%
4.159% APR**

*APR	=	Annual	Percentage	Rate.	Rates	as	of	10/06/10.	For	all	1st	Trust	Deed	Loans:	Owner-occupied	California	properties	only.	APR	based	on	$350,000	loan	amount	with	0.00	points.	Rates	are	subject	to	change	without	
notice.	Representative	Example:	Make	180	monthly	payments	of	$2,523.63	each	month	at	3.685%	APR.	Rates	may	be	higher	based	on	loan-to-value	(LTV),	credit	score,	loan	type	or	collateral	type.	
**APR	=	Annual	Percentage	Rate.	Rates	as	of	10/06/10.	For	all	1st	Trust	Deed	Loans:	Owner-occupied	California	properties	only.	APR	based	on	$350,000	loan	amount	with	0.00	points.	Rates	are	subject	to	change	without	
notice.	Representative	Example:	Make	360	monthly	payments	of	$1,696.27	each	month	at	4.159%	APR.	Rates	may	be	higher	based	on	loan-to-value	(LTV),	credit	score,	loan	type	or	collateral	type.
All loans subject to Pacific Community’s customary due diligence, underwriting, credit approval and documentation. Other terms and conditions may apply.
Services available to anyone who lives, works, attends school, or worships in Orange County, Riverside County, the San Gabriel Valley and the Gateway Cities of Los Angeles County.

Call and Switch-2-Save today!

1-866-898-1266
Your savings federally insured to at least $250,000

and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA
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Finding Your Perfect
Money Management Balance
Finances are some of the biggest stressors 
faced in a family environment. Learning how to 
effectively talk about your financial situation is 
essential to maintaining a healthy family and 
strong relationship with your spouse. Financial 
discussions do not have to be stressful and 
frustrating.  

Here are a few tips to help you talk about money 
in a relaxed, productive manner:
Und erstand your  ow n we a k ness es  and 
strengths. How do you waste money? Are you 
defensive when discussing bills? Which of your 
financial techniques work well? No one is perfect. 
If you take the time to evaluate your own habits, 
you will be more understanding of your partner’s 
weaknesses and strengths. Then together, you will 
be able to select areas that need work. 
Designate a specific day to talk over finances. 
Have one day a month when you talk over financial 
issues with your spouse. Make a commitment 
to not haggle over money issues the rest of the 
month. Stick to the topic at hand. Know what you 
need to discuss before the conversation starts. 
Make a list of important topics and stick to it. If 
things get off track, take a short break to refocus. 
Develop a financial system that works for your 
home. There are many strategies out there, and 
most likely, you and your spouse naturally come 
by different methods of dealing with finances. 
Try different techniques, and be willing to change 
your current habits to find what works best for 
both of you. Identify your financial goals.

Create a list of your top financial goals and 
ask your spouse to do the same. Compare the 
two lists to see which items you share. These are 
great goals that you can start working towards 
together. Celebrate your successes. Make a list of 
small goals to help you reach your big goals, and 
celebrate together when you reach them. 
Keep learning together. Read financial books 
and listen to financial talks as a couple. You will 
have great topics to discuss in a positive way, and 
you will be improving your financial situation. 
Most importantly, stay calm when talking 
about finances. Take the time to relax with your 
spouse before discussing stressful topics, and 
always keep the lines of communication open. 
Get your kids involved by having them open a 
savings account and set some goals for things that 
they want to purchase.
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AUTO
LOANS

Financial Solutions You Can Trust™Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

*APR = Annual Percentage Rate.  Special rates are for a limited time only.  Rates 
effective as of September 22, 2010 and subject to change without notice.  The 
rate shown is for an automobile loan for a term of 72 months, 90% financing and 

includes a 0.25% discount for automatic payments.  For 
Model year 2006 and newer.  Up to 90% LTV.  Offer not valid 
for refinancing existing Pacific Community Auto Loans.

Rates as low as

3.99% 
APR*

For model year 2006 and newer

Save thousands on your 
Auto Loan when you 
purchase a new auto or 
refinance from another 
financial institution!
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How Low Can
 Your Payment Go?*

$10,000 $184
$15,000 $276
$20,000 $368
$25,000 $460
$30,000  $552
$35,000  $644
$40,000 $736

Auto payment amounts based on the 3.99% rate for 60 months.
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We’ve all weathered quite a financial and 
economic storm these past couple of years. 

Now more than ever, it is time to look past all 
the frozen credit, foreclosures, failed banks, and 
financial manipulations and start looking towards 
the future, and towards the positive.
Times have been difficult, and a number of us are still 
struggling trying to make ends meet. But we will make it 
work, so long as we pay attention to the lessons we have 
learned throughout this ordeal. By changing the way we 
value and deal with money, we have now given ourselves the 
ability to become even more financially successful than we 
ever could have before.

We’ve all been forced to pay attention to our budgets, make 
wiser money choices, and change our lifestyles to fit our true 
financial situation. This allowed us to survive the financial 
crunch and come out standing tall. But more importantly, 
now that we have made it through the worst of it, we can 
continue to incorporate the lessons we learned as our 
economy rebounds and our financial situation improves. So what does this mean? Besides just surviving, we’ve now 

made it possible for ourselves to thrive in this new economy, 
thanks to the lessons we’ve learned and the habits we’ve 
developed. By continuing to monitor spending habits, 
making careful decisions in regards to credit and borrowing, 
and constantly educating ourselves about financial issues, 
we can ensure that we are prepared for anything that may 
come our way again. The importance of planning for the 
future always outweighs the whims of the present, and 
carrying this lesson with us will help solidify our futures and 
those of our children as well.

Of course, Pacific Community is also here to help you 
thrive. We can help you develop a coherent financial plan, 
select the best retirement plans or accounts, keep your 
money safe and accessible, and simply be there for you 
whenever you need it. All you have to do is give us a call or 
stop by our branch and we will be there to help you with 
whatever you may need.

For more information on how Pacific Community can help 
you take control of your financial destiny, give us a call at  
(800) 656-2328 or stop by a branch today!
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Don’t just  
Survive...Thrive! 

•  As your financial situation starts to improve, don’t just 
start reverting back to your old spending habits. We’ve 
all worked hard to cut expenses and live more frugally, so if 
your income level begins to grow, you should be saving or 
investing that additional income and help to rebuild your nest 
egg or safety net. It is still a very wise rule to have at least 3-6 
months of your expenses saved up in case of an emergency.

•  Continue to work towards eliminating debt. If you 
are still heavily reliant on credit cards, or have large auto or 
mortgage payments, work to get these paid off as soon as 
possible. Check to see if refinancing could help you lower your 
payments, and if so, then you should consider refinancing, but 
still paying the same amount as before, so that you can pay 
off your debt sooner.

•  Continually redefine your opinion of what “wealth” 
entails. Sure, we all need money to survive, but this financial 
crisis has reminded us of how simple things like planting a 
garden, board game nights with the family and more are all 
cost-effective ways to satisfy our wants and needs. And in 
some cases, we’ve found out that these free or inexpensive 
things provide even more happiness.

•  Become a do-it-yourselfer. Develop your different talents, 
hobbies, interests and capitalize on them. Whether its sewing, cooking, home repairs, or something else, 
you can take care of different needs within your family, as well as provide yourself with an avenue to make 
additional money if needed. Just because we live in a world were everything is so readily available to us 
doesn’t mean we have to forgo our own abilities to provide for ourselves.
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SBA Business Loans

As an authorized SBA Lender, Pacific Community can 
help your business get the funding it needs to be 
successful. Whether you are expanding your facilities, 
purchasing equipment, or just need some extra 
working capital, Pacific Community can find you the 
perfect solution.

Our loan rates and multiple options ensure that 
you can get the perfect loan for your business and 
keep your monthly costs to a minimum. Call or stop 
by a branch today to talk with one of our Financial 
Service Consultants.
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Your Small Business Today

Remote Deposit As a small business owner, you know just how 
important your available cash flow is to keeping 
your business going strong. And while you can’t 
always dictate exactly when a customer may pay 
you for a service or product, you can make sure 
that every payment you do get can be immediately 
deposited into your account, without ever leaving 
your office to go to the credit union.

With Pacific Community Credit Union’s remote deposit, you can 
easily scan and deposit checks into your account from your very 
own office. Take a moment to sit down and estimate just how much 
time and gas you spend each month driving to the credit union to 
drop off checks. Make sure to add up just how much each of those 
hours is worth, and you’ll begin to see that there are much more 
productive ways you could be spending your time. 

So, for less than $2 a day, you can use our Remote Deposit system, 
which will allow you to scan checks to your PC and post them 
to your account, all with a few clicks of the mouse. The time and 
energy you save can then be put into bringing more income into 
your business, rather than driving back and forth to the Credit 
Union all the time. Give us a call at 1-800-656-2328 to find out 
more today!
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It may seem to be contradictory, but did you know 
you can actually increase efficiency and productivity 
at work by making your workspace more relaxing? A 
calming environment can eliminate over-stimulation 
and allow you to focus on the tasks at hand. Plus, 
when you enjoy where you work, it contributes to 
your sense of well-being, which helps to increase 
performance!

Here are some tips to help make your workspace 
more relaxing:

Clear out the clutter. Simply cleaning up can do wonders to calm 
the stress created by your workspace. Store everything in drawers, 
shelves and cabinets when you are not working on them. Ideally, the 
only things on your desk should be concerning the task at hand.

Add some ambiance. From plants and personal pictures to 
music and relaxing scents, play with different ways to calm your 
space. Of course, you want to be courteous to coworkers at all times, 
so be sure to check with those around you or your superiors first. But 
other than that, just try to create a space that puts you at ease!

Get a new chair. Sitting for long periods of time can create a lot of 
physical stress that distracts from your work. By investing in a chair 
that is supportive and comfortable, you can both save your back and 
help yourself meet that deadline!

Take the time to adjust your work environment to be more 
relaxing and stress-free and you will notice you are actually more 
productive and successful than ever before!

Improve Your Workspace to 
Increase Office Productivity
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Meet the Staff
Real Estate Account Managers

12  •  Pacif c Community Chatter 

     YourCreditUnion.com 
1-800-656-2328

    

Our Real Estate Account Managers are here to help 
get the keys to your dream home into your hands.

FINANCIAL SOLUTIONS YOU CAN TRUST!™

Marissa Manalo
Real Estate Account Manager

1202 S. Idaho St., Suite H 
La Habra, CA 90631

 Phone (714) 626-1458
  (800) 656-2328 ext. 1458  Fax (714) 626-1458
 email marissa.manalo@yourcreditunion.com
  www.yourcreditunion.com

PCCU-091451-buscard_marissa.indd   1
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FINANCIAL SOLUTIONS YOU CAN TRUST!™

Lynn Campbell
Real Estate Account Manager

1202 S. Idaho St., Suite H 

La Habra, CA 90631

 Phone (714) 626-1467

  (800) 656-2328 ext. 1503 

 Fax (714) 626-1467

 email lynn.campbell@yourcreditunion.com

  www.yourcreditunion.com

PCCU-2073-LynnCampbell.indd   1
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FINANCIAL SOLUTIONS YOU CAN TRUST!™

Gilbert Del Real
Real Estate Account Manager

1002 West Covina Parkway 
West Covina, CA 91790

 Phone (714) 626-1418
  (800) 656-2328 ext. 1418
 Fax (714) 626-1418
 email gilbert.delreal@yourcreditunion.com
  www.yourcreditunion.com

Lynn Campbell
Serving South Orange County and Inland Empire
La Habra Office

Marissa Manalo
Serving North Orange County and Gateway Cities (L.A.)
La Habra Office

Lynn	is	a	mortgage	industry	veteran	of	over	20	
years, who absolutely loves working with Pacific 
Community members.  Being able to help members 
lower their payments, and assisting first time buyers 
with	realizing	their	dream	of	home	ownership	are	
two	of	the	things	Lynn	enjoys	most	about	her	job.

Gilbert has been working in the industry for 
19 years now, and is pleased to be a part of 
the Pacific Community team. His favorite part 
of his job is his ability to help members and 
working with the other  staff members at Pacific 
Community. He especially enjoys the moments 
when he is able to tell members that their loan 
is completed and congratulate them on their  
new home.

Marissa	has	7	years	experience	in	the	mortgage	
industry field and has been with Pacific Community 
for a year now. She loves being a part of the process 
that helps people into their first home or to purchase 
their dream house. She also is proud to be able to 
help people alleviate financial stress by restructuring 
their mortgages, especially when it allows them to 
be able to stay in their home.

Gilbert Del Real
Serving San Gabriel Valley and Inland Empire
West Covina Office

Purchasing a home is a long-term investment, and it’s important to have the 
support you need throughout the years as you work towards paying off your 
mortgage. That’s why Pacific Community staff are always knowledgeable, 
courteous and looking out for your best interests so that you can rest easy. 
We create a partnership with our members, so that they can have trusted guidance as they navigate  the path of home 
ownership. Whether you are buying your first home or refinancing a mortgage, you’ll find that our staff makes the process 
as simple as can be. We’d love for you to stop by and get to know them personally!
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Tim’s Delicious Recipe

Tuscan Style Pork Ribs 
with Balsamic Glaze

Prep Time: 30 minutes 
Standing (or Chilling) Time: 2-8 hours 

Baking Time: 2 hours, 15 minutes
Serves about 6

Ingredients:
2 tablespoons olive oil 

2 tablespoons chopped fresh rosemary 
leaves, or 1 teaspoon dried rosemary

1-1/2 tablespoons kosher salt
1-1/2 tablespoon fennel seeds, or 

1-1/2 teaspoon ground fennel 
2 teaspoons pepper 

2 teaspoons fresh chopped sage, 
or 1 teaspoon dried sage 

2 teaspoons fresh chopped thyme, 
or 1/2 teaspoon dried thyme 

2 teaspoons paprika 
1 teaspoon crushed red pepper, optional, 

depending on how much heat you like
1 teaspoon ground coriander
1/2 teaspoons ground allspice

6 pounds pork ribs 
3 tablespoons balsamic vinegar

1. In a small bowl, combine olive oil, rosemary, 
salt, fennel seeds, pepper, sage, thyme, paprika, 
red pepper, coriander, and allspice. 

2. Rub spice paste all over ribs and let stand at room 
temperature for 2 hours, or refrigerate overnight. 

3. Preheat oven to 325 F.

4. Arrange ribs on a large, rimmed baking 
sheet or roasting pan, meaty side up. 

5. Roast ribs uncovered for 2 hours or until tender. 

6. Preheat broiler. Brush meaty side of ribs 
with balsamic vinegar and broil 6 inches from 
heat until browned, about 2 minutes. 

7.	Let	stand	for	5	minutes,	then	cut		
between ribs, or serve in slabs.

Tip:	You	can	use	this	glaze	on	pork	chops,	
lamb chops, and cuts of chicken.

Your Home
Happenings
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Get Ready for the Holidays!

That’s why it’s important to 
think about preparing your 
home for the holidays now. 
Many of us may have put off 
the maintenance or other 
chores we thought about 
doing over the summer, but 
now is the time to get moving 
on these tasks. Making sure 
appliances are up-to-date and 
energy efficient, completing 
preventative maintenance, 
instal l ing new doors and 
windows, etc., are all important 
tasks that will make your life 
easier this holiday season.

Plus, making these important 
upgrades to your home will 
save you money in energy 
and repairs costs, as well as up 
the value of your home in a 
number of cases. 

Of course, if you need some 
help funding your  home 
upgrades, you should give 
Pacific Community a call. 
With some of the lowest rates 
we’ve ever had, you are bound 
to get a great deal on fixing 
up your home, just in time to 
show off for the holidays.

Call us at 1-800-656-2328  
today to find out more!

It’s a classic scene of funny holiday movies, a family has 
their whole family over for Thanksgiving or Christmas 
dinner and something catastrophic happens, a roof caves 
in, the plumbing explodes, the oven catches on fire or 
some other destructive event that is bound to cause some 
holiday stress. And while it’s easy for us to laugh at the 
characters on the screen, if this were to happen when our 
own relatives were in town, it probably wouldn’t be such 
a laughing matter.  
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Auto Buying: 
The Importance of Car Maintenance
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Simple ways to keep your car running great 
and save you money on gas and repairs! 

Preventative maintenance is key. Always take your car 
in for a regular oil change and have your mechanic do a 
quick run through of your vehicle to make sure everything 
is in order. If something is wrong, make sure to get it fixed 
as soon as possible, even if they say it can wait. A car is a 
complete system, and when one part fails completely, it can 
have a ripple effect that causes other problems that could 
have been avoided.
Carry a lighter load. For every 100 pounds your car 
carries, you lose approximately 2% of your mileage. So, 
empty out that trunk, and if you have a ski or bike rack, 
remove it when you aren’t using it. Racks also add wind 
resistance, which decreases your mileage even more.
Keep your tires inflated. Maintaining proper tire pressure 
and alignment are very important to increasing your gas 

mileage. When tires are low in pressure or unaligned, they 
cause more friction that your car must overcome, which 
means it must burn more gas! 
Get the lead out. Speeding, accelerating and braking hard 
are a leading cause of lowering your car’s efficiency. The 
more you have to overcome inertia, the more gas you burn 
in your car. If you see a light turn yellow ahead of you, just 
remove your foot from the pedal and coast up to it. You 
may not even have to brake completely by the time the light 
turns green again, saving your car even more wear and 
tear! Also, cars are the most efficient at about 60 mph, and 
for every 5 mph over you go, you lose 6% of your efficiency. 
Combine your trips out. The less you have to drive back 
and forth to your house, the less gas you use and the less 
mileage you will travel. Try to save up all your errands to 
do at once and you will find you are saving a lot more gas, 
and freeing up a lot more time for what really matters, too!  

NEED AN 
AUTO LOAN?

RATES AS LOW 
AS 3.99% APR*

Auto Loan Rates
*APR	=	Annual	Percentage	Rate.	Special	rates	are	for	a	limited	time	only.	Rates	subject	to	change	without	notice.	The	rate	shown	is	for	an	automobile	loan	for	a	term	of	72	months,	90%	financing	and	includes	a	0.25%	discount	for	
automatic	payments.	For	model	year	2006	and	newer.		Up	to	90%	LTV.	Other	terms	and	conditions	may	apply.	Offer	not	valid	for	refinancing	existing	Pacific	Community	Auto	Loans.
All loans subject to Pacific Community’s customary due diligence, underwriting, credit approval and documentation. Other terms and conditions may apply.
Services available to anyone who lives, works, attends school, or worships in Orange County, Riverside County, the San Gabriel Valley and the Gateway Cities of Los Angeles County.

as low as 

3.99%
APR*A GOLDEN OPPORTUNITY jUST FOR YOU

for model year
2006 or newer

for model year
2006 or newer
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Low-Cost Online 
Productivity Tools

You Can Use

You’ve probably been told numerous times that nothing in life is free. 
However, thanks to the internet and a number of great companies 
out there, you’ll find that there really are some unique, free tools out 
there to help you both in the office and in your daily life. Here are 
some of our favorites:

FInd ACCess To Co-oP ATMs AT Any TIMe

download the iPhone Co-oP Locator App. don’t have an 
iPhone? After determining your location or area, text 
MYCOOP with the information to find the surcharge-
free ATM closest to you.  

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

GoogleDocs is an incredible tool to help you collaborate, store and share your 
work with others. GoogleDocs allows you to upload a number of files, from 
Word Docs to Powerpoint Presentations, to Spreadsheets and more, and allow 
others that you designate to access them. You can set a document up so that 
your team at the office can contribute changes, in real time, and update a 
document concurrently. You can send links to clients or customers so that 
they can view a presentation you’ve created. You can even use google docs 
to create an online form and store the results in a spreadsheet that only you 
or whoever you choose can access! Visit docs.google.com to find out more!

Another great productivity tool from Google, GoogleAlerts searches the web 
for you and sends you notifications of important news bits and postings to the 
internet regarding any search terms you designate. For instance, you can set 
up a google alert for a certain industry that you work with to get important 
news regarding that area sent directly to you. You can also set up alerts for 
organizations,	sports	teams	and	any	other	group	you	would	like	to	receive	
updates on of their recent news and events. The possibilities are endless! 
Check it out at www.google.com/alerts.

These days, we all have a lot to remember. And its a lot more than just names 
and dates it seems like too. With evernote, you can store all sorts of data, 
from photos to text notes to screen shots and more. Evernote will index all 
the	data	you	input	from	your	computer	or	phone	(not	only	does	it	make	
text	in	photographs	searchable,	but	you	can	also	add	tags	of	your	own)	and	
allows you to search for it later to find just what you need. It never been easier 
to keep records, remember important events and most importantly, access 
the information you need, when you need it! To find out more about this 
great, free service, visit www.evernote.com.

GoogleAlerts

evernote

GoogleDocs

ContactUs
Mailing

P.O. Box 34003  
Fullerton, CA 92834-9403

Member Service Telephone Center
1-800-656-2328 
Mon - Fri / 8 - 6

Online
www.YourCreditUnion.com

To Locate Nearest ATM
1-888-748-3266  

or Text address/zip to MYCOOP

To Locate Nearest 
CU Service Center

cuswirl.com 
1-888-CU-SWIRL

 
HolidayObservations

(All branches will be closed) 
Columbus day - Monday, oct. 11
Veterans day - Thursday, nov. 11

Thanksgiving - Thursday, Nov. 24 and 
Friday, nov. 25 (Irvine office only)

Christmas eve -  
Friday, dec. 24 close at 1:00pm

Christmas day - saturday, dec. 25
new years eve -  

Friday, dec. 31 close at 1:00pm

new years day - saturday, Jan. 01

 BranchLocations
Imperial Promenade - La Habra 

1202 S. Idaho Ste. H, La Habra, CA 90631 
Mon - Fri: 10am - 6pm Sat: 9am - 1pm 

Irvine - Allergan 
18600 Von Karman, Irvine, CA 92612 

Mon - Fri: 9am - 4:30pm Wed: 10am - 4:30pm  
(closed for lunch 1pm - 2pm) 

West Covina 
1002 West Covina Pkwy., West Covina, CA 91790 

Mon - Fri: 10pm - 6pm Sat:  9pm - 1pm 

SupervisoryCommittee: 
If you are having problems that the Credit Union 

staff is not handling to your satisfaction  
contact the Supervisory Committee by mail at 

P.O.Box 9836 Brea, CA 92822-1836
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Preview our great selection of quality used vehicles at cuautodeals.com.

1Trade-In values obtained from © 2010 Kelley Blue Book Co.’s website KBB.com. Blue Book Trade-In Value is based on accurate condition rating and mileage of vehicle. Accurately appraising the condition of the vehicle is an 
important aspect of determining its Blue Book Trade-In Value. If a Blue Book Trade-In value is not available for your vehicle Enterprise will provide a fair and competitive value for customer’s vehicle. Additional trade-in value of 
$500 is not available on vehicles other than used passenger vehicles or light duty trucks, vehicles without a Blue Book Trade-In Value or when Enterprise vehicle is not purchased. Customer must provide required proof of own-
ership/registration and all other necessary paperwork to transfer title. Restrictions apply. For details, see an Enterprise Car Sales Manager. Offer void where prohibited. Offer valid from 10/1/10 - 12/31/10. 2APR = Annual 
Percentage Rate. Special rates are for a limited time only. Rates subject to change without notice. The rate shown is for an automobile loan for a term of 72 months, 90% financing and includes a 0.25% discount for auto-
matic payments. For model year 2006 and newer. Up to 90% LTV. Other terms and conditions may apply. Offer not valid for refinancing existing Pacific Community Auto Loans. All loans subject to Pacific Community’s custom-
ary due diligence, underwriting, credit approval and documentation. Services available to anyone who lives, works, attends school, or worships in Orange County, Riverside County, the San Gabriel Valley and the Gateway Cities 
of Los Angeles County. Prices do not include tax, title, tags and document preparation charge of $55 or less as required by state law, governmental fees, any emissions testing charges, and any finance charges (if applicable). 
Used vehicles were previously part of Enterprise short-term rental, lease fleet or purchased by Enterprise from other sources including auto auctions, with previous use possibly short-term rental lease or other.
The “e” logo, Enterprise, and “Haggle-free buying. Worry-free ownership.” are trademarks of Enterprise Holdings, Inc. All other trademarks are the property of their respective owners. © 2010 Enterprise Car Sales. B01309 Ad 09/10 KD

We’ll give you Blue Book® 
Trade-In Value on your vehicle

PLUS $500!1

And, auto loan rates as low as 3.99% APR!2

October 1 - December 31, 2010

When you finance an Vehicle with Pacific Community Credit Union.

Pacific Community Credit Union Members:

Bloomington • El Cajon • Gardena • Huntington Beach • Los Angeles  
• Long Beach •  Montclair • Orange • Pasadena • Riverside • Reseda • Vista

Call 1 800 car sales to be connected to an Enterprise Car Sales location nearest you:
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